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AP Psychology

Lecture Notes

Unit 14: Social Psychology

Part 1: Introduction, Attribution

What is Social Psychology?

Attribution

Attribution:


Dispositional attribution:


Situational attribution:

Fundamental Attribution Error (FAE):

The FAE at Work

Jones & Harris (1967): the Castro study


IVs:


DV:


Results:

Ross et al. (1977): the Quiz Show study


IV:


DVs:


Results:

Why Do We Commit the FAE?

Reason 1: 

Reason 2:


Actor-observer bias:


Storms (1976)



IVs:



DVs:



Results (normal perspective):



Results (reversed perspective):

Reason 3:


3 steps to attribution:


Gilbert (1988)



IVs:



DV:
Part 2: Consistency, Social Roles, & Cognitive Dissonance

The Power of Consistency

Attitude:


Conditions under which attitudes guide our behavior:



1.



2.



3.

Foot-in-the-door phenomenon:


Freedman & Fraser (1966): 

Social Roles

Role:

Zimbardo (1972): the Stanford Prison Experiment


Participants:

Guards:

The arrests:

The prisoners:

Results:

Connections between Stanford Prison Experiment and Abu Ghraib?

Inconsistencies Between Attitudes and Behaviors

The Chinese Couple Study (LaPierre, 1934)

Cognitive Dissonance

Cognitive dissonance (Festinger, 1957):


Ways to reduce cognitive dissonance:



1.



2.



3.

Cognitive Dissonance Application 1: Dissonance & Rewards

Predictions:


Behaviorism:


Dissonance:

Principle of insufficient justification:

The Dollar Bill Study (Festinger & Carlsmith, 1959):


IV:


DVs:


Results:

Cognitive Dissonance Application 2: Dissonance & Decisions

Dissonance prediction:


Spreading the alternatives:

The Appliance Study (Brehm, 1956):


IV:


DV:


Results:

Cognitive Dissonance Application 3: Dissonance & Effort Justification

Predictions:


Behaviorism:


Dissonance:

The Swearing Study (Aronson & Mills, 1959)


IV:


DV:


Results:

Cognitive Dissonance Application 4: Dissonance & Insufficient Punishment

Predictions:


Behaviorism:


Dissonance:

The Forbidden Toy Study (Aronson & Carlsmith, 1963)


IV:


DV:


Results:

Cognitive Dissonance Summary
Part 3: Conformity, Obedience to Authority, Persuasion

Conformity

Conformity:


2 reasons for conformity:



1.



2.

Sherif (1936): the Autokinetic Study


Autokinetic phenomenon:



Day 1:



Days 2-4:

Asch (1936): the Line Study

Conformity, cont.
When do we conform?

“Copycat suicides” (Phillips, 1974):

Obedience to Authority

Stanley Milgram (1965):

Factors that affect obedience: 


1.


2.


3.

Hofling et al. (1966):

Meuss & Raijimakers (1985):

Obedience to Authority, cont.
Why do we obey authority?


Informational social influence:


Normative social influence:

Persuasion
Persuasion:

Who said what to whom?

Elaboration Likelihood Model (ELM) (Petty & Cacioppo, 1986)


2 routes to persuasion:



1. Central route persuasion:




3 conditions necessary for central route persuasion to work:





1.





2.





3.



2. Peripheral route persuasion:




3 conditions for peripheral route persuasion:





1.





2.





3.

Peripheral route: Television Advertising


2 big problems for TV advertisers:



1.



2.


3 rules of thumb for TV advertisers:



1.



2.



3.

Pre-persuasion:

Specific Persuasion Strategies

1. Self-sell:


Door in the face strategy:



Norm of reciprocity:


Defense:

2. Decoys:


Defense:

3. Scarcity:


2 ways to make a product seem scarce:



1.




reactance:




Defense:



2.




risk aversion:





Gonzales et al. (1988):




Defense:

4. Imagine this…:


George, Cialdini, & Carpenter (1986):


Defenses:

3 Rules of Thumb to Fight Persuasion

1.

2.

3.

Part 4: Helping, Aggression

Helping

Bystander effect:

Diffusion of responsibility:

Latane & Darley (1968): decision-making process for implementing help

Latane & Darley (1968): the Smoking Vent study


IV:


DVs:

Latane & Rodin (1969)


IV:


DV:

Emergency Lesson #1:

Darley & Latane (1968): the Seizure study


IV:


DV:

Emergency Lesson #2:
Aggression

What is aggression?

Causes of Aggression: Biology & Physiology

Genes:

Neural systems:

Biochemistry:

Testosterone & Aggression

Causes of Aggression: Environment & Culture

Culture of honor (Nisbett & Wilson, 1996): 


Cohen et al. (1996): the Culture of Honor study



IVs:



DVs:

Causes of Aggression: Frustration

Frustration-aggression hypothesis:

Berkowitz (1989):


IVs:


DV:

Causes of Aggression: Unpleasant Situations

Causes of Aggression: Existential Terror

Terror Management Theory (TMT):

Assumptions of TMT:


1.


2.


3.


4.

2 ways of managing existential terror:


1.


2.

McGregor et al. (1998):



Hypothesis:


IVs:



DV:

Greenberg et al. (1992): the Self-Esteem study


Hypothesis:


IVs:


DV:

9/11, President Bush, & TMT

Landau et al. (2004): Study 1


Hypothesis:


IV:


DVs:

Landau et al. (2004): Study 2


Hypothesis:


IV:


DV:

Pyszczynski et al. (2006):


IVs:


DVs:

Pyszczynski et al. (2006b):


IVs:


DVs:

Part 5: Stereotypes, Prejudice, Discrimination; Attraction & Relationships; Group Processes

Stereotypes, Prejudice, & Discrimination

Stereotype:

Prejudice:

Discrimination:

The Changing Face of Prejudice

Modern prejudice:

2 Types of Attitudes (including prejudice)

1. Explicit:

2. Implicit:


Implicit Attitudes Test (IAT):



Greenwald et al. (1988):




IVs:




DVs:

Where does all this bias come from?


1. Cognitive roots



categorization:



Problems with outgroup stereotypes:




1.




2.


2. Social roots



social identity theory:




ingroup favoritism:


3. Emotional roots



Fein & Spencer (1997): the Jewish-American Princess study




IVs:




DVs:

Attraction & Relationships

What makes us more attracted to some people than others?


1.


2.


3.
1. Proximity


Mere exposure effect:


Implicit egotism:

2. Physical attractiveness


halo effect:

3. Perceived similarity

What do we get from close relationships?


Mehl & Pennebaker (2003):

Love & relationships: What is love?


Sternberg (1988): triangle theory of love



1. Romantic love



2. Companionate love



3. Consummate love

Should you play “hard to get”?


Yes:


No:

Should you BE “hard to get”?


Yes:


No:

Group Processes

Social facilitation:


Zajonc et al. (1969):



IVs:



DV:

Social loafing:

Group polarization:

Groupthink:

